
  

For iPad troubleshooting contact EdTechHelp@enfieldschools.org  

Only install Apps from the Manager App! 
 
 
Never try to install from the regular App Store! 
 
 
THIS IS THE #3 CAUSE OF MOST iPad PROBLEMS! 

If an App seems like it isn’t working,  
it might need an update.  
 
Open the Manager App to: 

1) Update any installed Apps. 
2) See Apps available to install. 

The iPad Apple ID 
MUST be signed into the student’s 
@enfieldschools.org 

email address and password. 
 
DO NOT sign out/into a personal 
Apple ID. 
 
THIS IS THE #1 CAUSE OF MOST 
iPad PROBLEMS! 

If there is an update available: 
 
 
1) Plug in the iPad to Charge. 
2) Make sure it is connected to WIFI. 
3) Start the Update. 
 
 
THIS IS THE #2 CAUSE OF MOST 
iPad PROBLEMS! 


